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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA HANH TRUNG Doc lap - Tw do - Hanh phuc
Sb: 190/BC-UBND Hanh Trung, ngay dsthang 11 nam 2024
BAO CAO

Tinh hinh u’ng dung cong nghé thong tin trong cong tac quan ly
va diéu hanh cia UBND xi Hanh Trung nim 2024
(tir ngay 15/12/2023 dén ngay 05/11/2024)

Can ctr Ké hoach sé 16/KH-UBND ngay 28/02/2024 ctiia UBND x4 vé Ung
dung cong nghé thong tin cia UBND x4 Hanh Trung nam 2024; UBND x& Hanh
Trung bao cdo tinh hinh tmg dung cong nghé thong tin trong cong tac quan 1y, diéu
hanh cia UBND x& nam 2024, cu thé nhu sau:

I. Ha tang k§ thuit phuc vu ing dung cong nghé thong tin

Ha tang cong nghé thong tin (CNTT) tai UBND xa dén thoi diém hién nay
co ban dap mg yéu cau trién khai Gmg dung CNTT trong cong tac quan ly, diéu
hanh va hoat déng ctia don vi. Trang thiét bi cong nghé thong tin duoc dau tu moi,
thay thé cac thiét bi lac hau; Bo phan Tiép nhan va Tra két qua xa Hanh Trung (goi
tdt la B6 phdn Mot cira X&) duoc trang bi cac thiét bi cong nghé thong tin nhu: may
tinh cho cong chirc tiép nhan ho so, may in, may scan; hé thong camera quan sat
theo doi toan bd giao dich tai Bo phan Mot ctra... phuc vu ¢4 nhan, t6 churc dén lién
hé, thuc hién tha tuc hanh chinh. Céc thong tin vé ha ting k¥ thuat duoc thé hién cu
thé nhu sau:

1. Trang thiét bi cong nghé thong tin:

- S6 lwong méy tinh ban: 23; may tinh xach tay: 02. SO lugng may tinh dugc
két noi internet: 25/25 may;

- S6 lugng may in: 15; may scan: 02;
- BO phat Wifi: 04;

- Tivi: 02,

2. Hé thong mang ndi bd (LAN):

- UBND X‘ﬁ cé‘hé théng mang LAN, 1‘<é't néi mang internet va mang ndi b
ung dung cac phan mém chuyén nganh va phan mém dung chung.
- H¢ théng mang ndi bo cua UBND &1 6’5 dugc phé duyét cép do an toan hé
thong thong tin theo cap do 1 tai Quyét dinh s6 3746/QD-UBND ngay 16/10/2024
cua Chu tich UBND huyén Nghia Hanh.
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- Hé théng mang dugc trién khai lép dat cho UBND xa phuc vu cong tac két
noi, chia s€, dong bo tur cap xa, huyén két noi cap tinh thong suot, hi¢u qua.
3. Hé thong hoi nghi truyén hinh

UBND x& dau tu va ning cép thiét bi hoi nghi truyen hinh dé phuc vu hop
truc tuyén.

4. Vé dwdng truyén

Hién tai, UBND x4 st dung dudng truyén sd Iieu noi hat chuyén dung 4MB
cap x4; tmg dung trong cong tac Hoi nghi truc tuyén, phan mem dung chung cua
xd. T6c d6 duong truyén dap tmg nhu cau tng dung hop truc truyén, cu thé:

a. Puong truyén so liéu chuyén ding:

Toc dd duong

truyén Ung dung trién khai

TT Tén co quan S6 lwong

1 | UBND x& Hanh Trung 1 4 MB Cic phan mém dung
chung (Phan mém quan
Iy van ban va diéu hanh,
phﬁn mém mot cira dién
tir, Hoi nghi truyén hinh
tryc tuyén, Trang thong
tin dién tir Xa...)

b. Puong truyén Internet:

Téc do duwong

truyén Ung dung trién khai

TT Tén co quan S6 lwong

1 | UBND xa Hanh Trung 4 80MB Phuc vu (mg dung: Phan

mém mot ctra dién tu,
Phan mém QLVB&PH,
Trang thong tin dién tu
xa; Trang dich vu cong
truc tuyén; Phin mém
ké toan; Ngudi dung
truy cap, st dung mang
Internet

II. Ung dung cong nghé thong tin trong ndi bé co quan nha nuéc
1. Ung dung phin mém quan ly va diéu hanh vin ban (iOffice)

Tiép tuc duy tri, thuc hién cong tac chi dao diéu hanh thong qua mg dung
phan mém iOffice trén mdi trudng mang, nhanh chong va tiét kiém thoi gian dong
thoi gop phan thiic day cong tac cai cach hanh chinh cta xa. Hién tai, tat ca cac vin
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ban dugc ky s6 dién tir va phat hanh trén phan mém Quan 1y van ban va Diéu hanh
(iOffice), trir mot s0 van ban “MAT” va van ban dac thu khéc.

Két qua thuc hién trén phan mém dugc théng ké nhu sau:

S6 lwong vin ban qua phin mém
TT | Tén co quan

Vin ban di Vin ban dén

1 | UBND x&a Hanh Trung 998 2610

2. Ung dung chir ky s6 - Ching thw s6 (CKS-CTS)

100% chtng thu s, chtr ky sO chuyén dung da duoc cap cho lanh dao
UBND, céng chirc x4, tong sd 12 chimg thu s6 va chit ky sd, trong d6 don vi 1, ca
nhan 11, dam béao thuén tién trong viéc ky ban hanh van ban dién tir va phan mém
Mot cira; ddi v6i cac chimg tir ké toan trong giao dich dién tir v6i co quan Kho bac,
Thué, Bao hiém xa hoi thi sir dung chit k¥ sé do Ban co yéu Chinh phu cap.

Két qua tng dung chit ky s6 va chimg thu s6 dugc thé hién cu thé nhu sau:

TT | Tén co quan/ca nhin | CKS-CTS cia | CKS-CTS S6 lwong vin ban dwoc ky sb
ca nhén cua to chirc
D’z'i ba sw D’z'i ba sw CKS-CTSocﬁa ca| CTS caa
cap | dung | cap | dung | nhin va to chitc | t§ chire
UBND x& Hanh
1 Trung 11 11 1 1 998 998
2 | VO Vin Vinh 1 1 436 436
3 | Pham Thé Vuong 1 1 357 357
Nguyén Thi Quynh
4 Van 1 1 205 205

3. Hoi nghi truyén hinh trye tuyén

Nhim phuc vu cong tac hoi hop, lam viéc, tap huin truc tuyén cua Chinh
pha, UBND tinh; dong thoi, nham ddy manh tGng dung cong nghé thong tin, cong
tac chuyén doi s6 trong hoat dong cia UBND x4, gbp phan mang lai hiéu qua tich
cuc trong cong tic quan 1y, chi dao, diéu hanh nhanh chéng va Kip thoi, UBND x4
da dau tu thiét bi hoi nghi truyén hinh tryc tuyén dé thyc hién nhiém vu chi dao,
diég hanh tryc tuyén. Trong nam 2024, da két nbi trén 10 hoi nghi truyén hinh tryc
tuyén.
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4. Ung dung hé thong thu dién tir cong vu

Hi¢n UBND xa c6 22 tai khoan thu dién tr cong vy, trong d6 01 tai khoan
dugc cap cho don vi, 21 tai khoan cap cho ca nhan. Viéc str dung hop thu dién tir
cong vu duoc tich hop trén phﬁn mém iOffice. Qua do thuan tién sir dung, phuc vu
cong tac gui nhan van ban dién tur cho can by, cong chuc.

Tuy nhién, viéc str dung thu dién tir cong vu chua thudng xuyén va triét dé,
do nguoi dung str dung qua cac ing dung nhu: Zalo, Gmail, Messenger,... dé trao
d6i, chia sé thong tin vi c6 nhiéu tién ich, thuan tién, nhanh chong.

5. Ung dung phin mém tng dung khac (chuyén nganh)

Viéc tng dung cac phin mém chuyén nganh gop phan nang cao hiéu qua
cong tac chuyé&n mon, phuc vu chi dao dleu hanh cua co quan, cac phan mém
chuyén nganh dang st dung nhu: phan mém ho tich; phan mém quan 1y hd so can
bd, cong chuc; phén mém ké toan (Misa,...)

I11. Ung dung CNTT phuc vu cong dan va t6 chic
1. Trang thong tin dién tir xa

Tiép tuc duy tri, thuc hién cac tiéu chi theo quy dinh tai Nghi dinh s
43/2011/ND-CP ngay 13/6/2011 cua Chinh phu quy dinh vé viéc cung cip thong
tin va dich vu cong truc tuyén trén Trang thong tin dién tir xa. Theo d6, UBND x4
thuong xuyén cap nhat kip thoi cac thong tin chi dao va diéu hanh cua DU, HDND,
UBND x&; cap nhat cac van ban quy pham phap ludt; cac tin bai tuyén truyén phuc
vu nhiém vu chinh tri, vin hod - x hoi ctia x4; niém yét cac thu tuc hanh chinh va
dich vu cong truc tuyén,.... phuc vu ca nhan, t6 churc co nhu cau truy cap, st dung.

2. Ung dung phian mém Mt cira dién tir

Phan mém mot cura dién tu, mot cua lién thong da duoc trién khai tai UBND
xd; tmg dung trong cong tac giai quyét hd s0, thu tyc hanh chinh. Thoi gian qua,
dugc huyén quan tam, dau tu nang cap theo phuong thirc tip trung den
nay co ban dap tng cac tiéu chi vé chtic ning, tinh ning k¥ thuét theo Thong tu s
22/2019/TTBTTTT ngay 31/12/2019 ciia B6 Thong tin va Truyén thong. Tinh dén
thoi diém bao cao, UBND x4 dA tiép nhan va giai quyét cac thu tuc hanh chinh
thong qua phan mém cy thé nhu sau:

TT Tén don vi Tong s6 ho so | Tong s6 hd so tra | Tong s6 ho so | Ho so
tiép nhan két qua dang giai ruat
. quyét
Dung Tre
hen hen

1 | UBND xa Hanh Trung 549 546 1 0 2
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3. Ung dung phin mém dich vu cong truc tuyén

UBND xa da tuyén truyél} dén cac ca nhan, to chuc st dung dich vu cong
truc tuyén khi thuc hién gidi quyét cac thu tuc hanh chinh tai B phan Mot ctra xa.

Két qua giai quyét ho so dich vu cong truc tuyén (Tir ngay 15/12/2023 -
05/11/2024):

Dich vu cong trye tuyén mét phin Dich vu cong truc tuyén toan trinh
A = 1A A Hb so d tiép nhin
Téng Ho so da tiép nhéin Téng
Co quan, s6 6 Ghi
TT X 7 - p
don vi TTHC Tié Tiép | TTHC Tié Tiép cha
Cca P\ Tiép | nhén | Cada P\ Tiép | nhén
2 nhén tai A P nhan tai A
cung Tong v e nhin qua cung Tong v e nhin qua
A A noi giai A 4 noi giai
cap i} f true DV cap i} f truc DV
quyét X quyét X
TTHCC tuyén buu TTHCC tuyén buu
chinh chinh
1 | UBNDxa 69 258 0 258 0 24 284 0 284 0
Hanh Trung
Téng cong 69 258 0 258 0 24 284 0 284 0

IV. An toan, an ninh thong tin

- Hé théng thong tin cua x& ludn dugc quan tim ding mic. Cac may tinh
duogc trang bi phan mém diét virus tap trung, da cai dat cho 25 may tinh; cac may
tinh cd nhan déu dugc dat mat khau truy cap theo quy dinh.

- Thuong xuyén ctr cong chuc chuyén moén tham gia cac 16p dao tao, tap
huan v€ an toan, an ninh thong tin mang.

V. Danh gia chung
1. Két qua dat dwoc

Puoc su quan tam l4nh dao, chi dao kip thoi cia UBND huyén, Pang uy,
viéc ing dung cong nghé thong tin trong hoat dong ctia cac bo phan chuyén mon
UBND x& ngay cang duoc déy manh, tao chuyén bién tich cuc, cac ung dung
CNTT co ban nhu thu dién tir, cic phin mém dung chung tiép tuc duoc quan tdm
duy tri va mé rong, gop phan ning cao ning luc quan 1y, diéu hanh, xay dung nén
hanh chinh phuc vu Nhan dan, gop phan thiic ddy phat trién kinh té - x4 hoi trén dia
ban xa.

Viéc diy manh Gng dung va phat trién CNTT trong hoat dong cua cac bd
phan chuyén moén d& gdp phan: nang cao nhan thirc va trinh d6 tin hoc ciia can bo,
cong chirc, nang cao tinh khoa hoc hop 1y trong viéc quan 1y van ban, dit 1iéu cua
x&; Céac van ban chi dao diéu hanh, tai liéu phuc vu cho cudc hop, thu moi ...dugc
cap nhat trén moi trudng mang gép phan dam bao viéc giri, nhan van ban kip thoi,
nhanh chéng, tiét kiém thoi gian, chi phi ngan sach.
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Vi¢c tng dung CNTT trong thuc hi€n cac thu tuc hanh chinh tai By phan
Mot cira va ung dung dich vu cong truc tuyén giai quyét hd so gop phan nang cao
hiéu qua cong tdc CCHC, tao thuan lgi cho nguodi dan, doanh nghiép khi dén lién
hé va hai long véi su phuc vu nhiét tinh ctia can bg, cong chirc. Qua do, gop phr:in
thuc ddy cong tac cai cach thu tuc hanh chinh cia x4 theo hudng hién dai, ning cao
hiéu luc quan Iy nha nude va CCHC, ting cudng mirc do, pham vi cung cap thong
tin, dich vu cong truc tuyén, lam cho hoat dong cua co quan nha nudc dugc minh
bach hon, phuc vu nguoi dan t6t hon.

2. Khé khiin, han ché

O x4 khong c6 can bo, cong chirc chuyén trach vé cong nghé thong tin, lam
viéc ki€ém nhiém nén vi¢c tham muu trong cong tac ing dung CNTT con han che,
anh hudng rat 16n dén cong tac trién khai img dung cong nghé¢ thong tin va thuc
hién quan ly nha nudce.

VI. Kién nghi, dé xuat

- M cac 10p dao tao, bdi dudng vé img dung CNTT cho can bo phu trach &
xa d¢ nang cao trinh do.

- Pau tu thém trang thiét bi phuc vu giai quyét cong viéc tai BO phan Mot
cira Xa: may scan, ....

Trén day 1a Bao cdo Két qua thuc hién Ung cong nghé thong tin trong cong
tac quan ly va diéu hanh cuia UBND xa Hanh Trung nam 2024./.

Noi nhn: 7 eheps, CHU TICH
- UBND huyén; 7Ry ‘% '

- Vin phong HDND&UBND huyén; iy

- Phong VH&TT huyén;

- TT Dang uy, TT HDND x3;
- CT, cac PCT UBND x3;
- Luu: VT.
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